IPS ItCHNICAL SUrai 



&jr Ojstcner $xco*i tr* Teady lo atsitt ;ou wilh artf &*otolu" y&j may 
ia« n ti «ur CPS Prrfjct. 



There are many map to contact CPS Techmtal 

E-Mail; lochsoppot;c?Gp»-rc 

fi n r : W rtf Web: hllptf*W**qp3 fnc.wfli 

Technical Support: (714) 6933589 

Technical FAX (7141 



CDPYRIGHI SUIfMEM 

OopynaM 0 im> tm OPS PtofcsstoMi Sotuikx*. AY rights reserved. No part 
of fas pubfcafion may be reproduced or transmitted in any form oy ^y mean* 
*'a* any purpose wuitou! tf* cvior n r.'! ran pefRit*ro n ctf OPS fnc. 

Windows is J traJe/W cftfw«fl CWproW 

Aootft Afac OS at tusJe*na f A* of n4ppfe Computer fee* 

At* cine/ brand and product names an trademarks or 

/ceystved teademarks cV Iftev respoefhe owners. 



COPYRIGHI PROTECTION NOTICE 

Duplicating copyrighted malarial without ihepermiwion ol thecKfcl'shr may be 
url jA'tU. CPS ccet not condone. y.cco*t ©* encourage the rotation ol 
co^riytit laws. pE^t nbtjn urc«T auttiat on pt or to duoioli-^copirqw 
protected mwol. 




Table of Contents 
Safety Precautions 
Chapter 1 

Welcome (o the Qirf DVD-ROM World 

Wnat can trie fre! DVD-ROM Do For Me? 

Chapter 2 

Getting Started 

What you should nave! 

Packing Lst 

Chapter 3 

What about Sotiwre (ICC) 4x4x24x4 



Chapter 4 

Installing the Que? DVD-TOM |IDE) 14 

W* TgWQjfi! :v;U-fiCM .D'/j 18 

Chapter 5 

Handing Qudelinefl 28 
Chapter 6 

Troubleshooting 32 
Chapter? 

Glossary 38 

Appendix A 39 

Appendix B 41 

Appendix C 42 



SAFETY PHECAHTIDNS 



The*oNowmgdia;ra-t ilusiralicn 'M o*ecautions to be taken * hen jsmg your 
Outf OVl>nOUDffto + 




Ybu must not use the or ire in any manner other than thai specilied «i this go-to, 

UITIII 

Do not attempt to repar the Cue! DVD* ROM dnve jour serf Cbntoct >our deaer 
of OPS recr epresentalire for all repars Use of control* or adjustment* or 
performance of procedures other than those specified Kara in may retut in 
hazardous radiation exposure. To reduce the risk of lire or etectrc shock, do not 
cipose this appliance to ran or moisture 

WABRAHTT 

f-ieme refer to the CPS limited warranty statements. 

piiuimis 

1. Wways choc* each disc for cracks before using it 11 there are cracks 
on the surfaces, cspecialy on the border ol the canter hole. « 
recommend thai you not use it and make a copy of it immediately. 
II y ou continue using the doc. ft till Ifcety develop more cracks and 
eventually cause ir reparable damage the disc 

2. Do not use poor quafty discs. (Such as unknown sources, without 

copyrights, scratches damaged,, etc} 

Thefriclional sound in spinning up and stopping is not the malfunction sound 
because il is caused by A3S 
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CHAPTER ONE 




WELCOME ID 
THE DVD-ROM WORLD 




CHAPIEil ONE 

WELCOME 10 M IOE! DVO-IOH NOIll! 

II you're new to OM DVD-ROM* con'i worry; «ty to learn. The Qje! 
DVD* RCM Drive allow* jou to c,c f audio, ard sjdioi'noK ^^±tioat 

WHAT UK IDE QUE* DVD RDM HIVE 10 FOB HE? 

With the Que! DVD-ROM Drift, you have lots ol fertility and A muttude of 
opttm For raimoe. you can: 

1, Ptay back your Imorile DVD movies & lilies 

2 + fr^oy OX'DVD gases. 
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CHAPTER 1W0 




BETTING STARTED 



f*:to Fi:tu*e Ot d r r#f tfwtft tbivi ifiMir orient Trorr i;TuU ar.w 




CHAPTER TWO 



Willi SlAMtO! 

Before you star) using your Que! DVD-ROM Drire. youli aanl lo raafce sure you 
have everylhrg j«u need* In th s chapter, well tOl you mhal com« r* the 
patiuge so you can mate sure ii's all there 

In this chapter we I teil voj toj: the minimum requirement yoj* system 
need* lo support me Out! DVD- ACM Drive. 

Oce you if e sure yxi have everything you need, you ran proceed lo the rex! 
chapter. *here *e*l shew you ho* to insial your h*d»a^e a*id software The 
seclbnonhBidmrenMdftfjonexpbna ho« to connecl theQjeT DVD* ROM 
frneto your computer The sottware installer wen brdty cisc .cset f« 
croieoVes to' nlaling each of the t^'twjrr ampliations :tia! *cfe provided 
wilh your dri«. 

The fasl chapter. Troubleshooting Gjidefres, is prodded lor the lew folks who 

a' j r ■ ' to <no« j:o.: ham '■ : Cue ^Vj -HV Zu.t- ntia hjJ 

dfficutty with instafalion* Refer lo this chapter before contacting Technical 
Support — the answer to your questions just m^rt be hard 
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M\ JflU SHBUIO HAVFI 



• What* in the package 

Refer lo the ptondw package isi on the loltavmg pa?* and verily thai you hsiv 
fecrsvea all o! appropriate paris* 

Gfeay, H el the righl part* were in Ihe package, Ihen you just need to r» afce sure 
pur system wl tupperl theOief DVD RDU Drive. Here's wU pu ll need. 

Minimum system requrements: 

- Pentium 111 206 Mhj Inlet-compatible processor or tetter 

- MS Wrtfoas 9&98SE for higher) 
-HUidlFUU 

• CD-ROM drive 

• 100 UBfree hzrd ols* space lor software in siaiation 
DVD movie play beck; 

■ «W sound card 

• Disptay monitor supporbno. Chrcct draw 

- 64 UB Rim recommended 

• A— pi fed &peate*s 

Upgradno. trw firmware Flash Mem or y 

The prodjct f irmware on be upgraded b* downloading the upoated 
literrom the loflowinp, Web site: 
h!tp "■ ww.qps inc.com 
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CHAPTER THHEE 




SPECIFICATIONS 



HXt Future at rt-r^*h&»n*5v* ti^ *>M4r di"4Wt frorr. tctuif ar>w 





Gu* DVD-ROM Ortrt (4x4x24x4) 
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CHAPTER FOUR 




CHAPTEH F 








;t i ■ rr 



From Wf* ot [--fOir 1 C'.O-flOY Dnrf 



The *udo output comctoc tna&c* you to &ug w« hwdffwes into the dfie. 
1 reqair es a 16 mm sifrto mini- jack. 
Volume Control DM 

Hits control da! idpsts the vtfumo bt you- hejdphorei- 

rou «n onV use theheadpbra jack a-id votaie control when you two installed 

he reared software Ufltta Foi etampe. the Microsoft Windows Meda pl^et 

Ottbiilttd. 

LED 

I ighlf when aDYCttOdsc is loaded or isworkrt> 
Disc Tray 

rhedse Hay opens and closes agtoaaJtcady when \*ou p<e« the OpenOose 
Sutton, When you place adiK in :hetray t makesu*e thai tfc Uotf on ihedsc is 
atmg upwards* Ilyouarenoi loading or unloadra a doc. the tray shouW remain 



Emerqrfxj ho*; 

I the tray don r& open «hen you pre** the OpervOose otfton. mrl a small, 
■netattcd ibf e**mpt*. an unbound paper dp) ntomis hole to ejocl the dsc. 
fhis funcion should orty be performed *hen iheccmpUer a powered CfT 
^^Oosei Sutton 

When r> r>a/. press the stop *ej art w*en rt stop, press coen:lo*e ke<\ 



tfottfr The location of jumpers may ran from cvw modtf to 
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Rear Vie* of t/* Oae! DVO RCUI Otvc 



1 Output Terminal 

Connon an xcic c»e of the board supports digital output to this 
lerminal 

You can Conned ■ iuund card to your drtre usr>g this four-pin connector. 
This function b not covered in detail in this guide. Refer to the document* 
Ibn suppled *4h >our sound card. 

UsuaJy sll - * cre*se! coT^u'aton as Uuslfated . ° lA 

Venfy thai the setting is as illustraied* If 4 is not. smpCy 
remove the jumper and place it in the correct postal 

4 Host IDE Interlace Connector 

This input oulput interlace connector is used to connect the 40-pin fbl 
cable ft©-, the IDC interlace to the drive 

5 Po-er Connector 

The po«er connector is a four-conductor mae plug. 
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Step 1. Unpack Ihcdrta accessory box. The accessory bo* shoutdhave 
PowerDVD dcocda? soft-are, on a^do cable and an ID€ ribbon 
cable. 

Step 2. Shut do«n 4*10 turn ofl your computer. 

SlepS. Matesurethai the PC is powered oil and dsconnected Iron any 
poser wore* 

Stcp4> fie-o** the coier plate from an available 5>25' drive bay or 

remote the dr rielhal you wan! to replace. Sd aside any mounting 
hardware lot taler use. 

SiepS. AAach the drive moufitrng hardware to the Cue! DVD ROU Drive 
uting 413 (ISO Metric Screw Threads), Re!eren«rJ* figure beow 




Caubon: Using the incorrect screw thread or length w.il carnage the eMtfi 
and ivid your aarramy Consult your comp-rtw deder for the 
correct mounting hardware (raits) and screws. 



U 



Stns6, ScitheMatfrSUvejj^pir asappropraierwyour system. Wr ■■■ 
connecting a second IDE dent* to the same IDC interlace 
connector you should designate the lint devce u the Master and 
the second drive as the Store. This ts done by placing the jumcers 
oier the corresponding pins on the back ol four QUE! DvTKROU 
drive. 




Step 7 Insect your QjC OYD flCW Cv into jhe avalwc ba, 
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Step 1 Put theBOuntino, strews n just tight enough to hold the dTrve in 
the system but loose enough to be abte tomoie the drne back 
and forth 

CoroctngthelDE cable 

T*o Confiauraton arepostbfc. 
Step* *TheOje! DVD ROV Or^e it i^orty IDCowce n adollion to 
the har d disk ► 

Install Ihe juniper in SL position (Sia*,. 

Conn*:* ihi= £0 pn fiat IDE cable If om the CO£ port on the 

-Dthtv mrd. tirtl to KrO.C D'^-RSV Drr.i= a-d ihci to 

hsrd disk. 




Connecting the I0£ cable 

• You aready have addition* IDE device staled in you computer 

Step 10, Install Ihe jumper m the MA position < Master] 

Connect the tQ-on flat IDE cable Irom a second IDC port on 
the mother board oirectly to tneQjet DVD* ROW Owe or lirsl 10 
arWer acdtcral IDC cri« and tf-en to the Ox' DYD flCW oViw. 
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Step 11. M you *ish lo have ha audio output ol your Out! DVDflCW Drive 
connected to sound card, saaply connect one end of lha 
audio cable prodded with the ad DVD-ROU Drne lit lo the 
audio oui connector on the back ol the ad DVD-ROU Drr.e ird 
the other end lo the auoto input connector on the soxd card. It 
the audio cable is not keyed make sure lhat Ihe red wire lines up 
with Ihe pin taxied "R\ 

Step 11 Line up the front beat of your Que? DVD ROU drive eailti the front 
panel of your system and then tighten the mounting scream. 

Step 13. Repteceiour computer's cover. 

Step 14. Pomer up jour computer . 

Step 14. Proceed to Ihe soil* are Insiafaiion section. 




L-3« = c \Vi\ CDR-ZU ;ai KVtD DISK |£L| HMDDlSXiU* 
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amd mm rut sofiwahe 



TltOif 7iM»Clt:Trrtcc«ioNrh Am m art 



PIWEH DVD 

PowerDVD is a htgtiqualfy. pure-software DVD (Digital VarsafcLc Qsc) pttyw that 

bf rqs high- nudity ftiww into your TfiullirTmJn 3 C Jaifiy Pjfre^Vj iu<. :^ r i 

pbyb«fc htgji rnohJtkn DVDbttesor MPE&2 fdes wilh suprfb MPEG* 2 v.ceo 
andDofey AC-3 audo quality* Moreover* PoMctOVD Dlfcrsaconpiif.cset olnav 
ga*m comaands. wt«h My support no! only basic opera!** (such as play. 

last lor«ardJast baclnvttd slop nd pause), but tfsolhose advanced features 
such as multi-angle timing, muto-ton guage and mulli subtitle 
selection, and a en parental control. 

With PowerDVD and tls high quaatf audtovtfeo performree on Pentium II 
processor based PCs, no more hardware DVD decoder boards are require! 
saving users signifieani hardware costs. With these great ajvantaoes PowerDVD 
is acknowledged as most suttabte for bOM entertanment From now on. 
>ou can easty «OT DVD lilies in high resolution dsptay ditectfy fro- pur 
multimedia PC 



DVD INSTALLATION 



SYSTEM REQUIHEMENTS 

Windo«s96o: Windoms 96 opertfrng system 
Audio card supporting 
44-lKHi or sanputio rale 

• Ai east 16V5 -an memory 

* CAsphy Cifd sjooottro, Drectfow 

■ Pmttum»II process** 2££MJ4/ ur wit Cderoi dtwpssdt 
300Aot above 



FBEIIMIHAIY MOT E 

Some users nay And the tideoajdo payback Quality no) as smooth as 
expected. This is probaHy due to the fact thai the DHA (Chtect Memory 
Access) mode of your DVD- ROM drive has not been enat"kd> Hence* M * very 
rmporUrti to make sure that you have enabfced the DMA mode of your DVD* 
RCW before usrcj Po«er OVO If you* system jses Inlet chipset, such as 
&2440FK'LX'BXEX or e^OOFX'HXVX 1 TX please go through the folb*ng 
steps to enable the DMA mode ol your IDE DVD-RGM drive Bui first refer to 
your system manuat to determine ahether there is vi Inlet chipset For system 
thtf uses non* Intel chipset, it is recommended that you insial the bus -master 
driver thai can be found *ith your motherboard support CO RCM or disk. It is 
notra that* ailh platforms based on norvlntd chipsets* the lot toning steps to 
enabOctheOMA mode may cause PoaerDVD to work improperly on your sys- 
tem. 
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01 WINDOWS 35 DSD? OR WINDOWS SB 

1. DMA setting through thelotloaing path. Uy Computer 1 Control 
P;ref i System .' Dente Manaafl- \ CORGW I Properties ( Settings* 

2, On the Settings tab. you can sec the DMA option on mo Cfcfcons 
win do* PJea&e chock this option to lo enable DIIA 

IReboot you system to enable the DMA moiip at youl Que' DVD RCW 
drive. You snouU be able to see thai the video ptaytuc* quality is 
improved. 

fOO WINDOWS 85 

Since WnooBs 95 refill version does not support an e-bedded DMA mode as 
OSH2 or vYnocws 96 does* you hjne lo mstvJ a Ihird parly busmaster ori^er. such 
as onefroasTriones. to watte DMA mode ol your DVD-ROU under Windows 96 
nHd version, PcwcrDVO presents you ailh an User interface <UI) design as simple 
sndf'irdv ^ ftjuf home VZfl 'jlceo Cissdte ftacjrdF . Acre, ftith its staled 
TBI dew design ol the slaius display panel it ts very easy for users to corn pre* 
hend and use eoth button. The function of each button on the Ul is captained 
telo* 

Po«er Oil (ClrtOCl Q<k on In* button lo turn ofl Po>or DVD applcatton. 

Vhmue<Ctri'N]< Oick on this button lo ranm ue the video windoa toanKon. 

EeciiCM-Ei. GcH on ths button lo eject thetftsUrom CDDVD-ROU drfte. 

Help <?| Okk on this button lo bring up Online help manual 

CO'fi e Moo* Toggle |0> (as sho*n in CO Mode) . Whle puling DVD ones instead 
of MPEG-2 fink this button icon ait appecr* Just Okk on the Play 
txtionlilla ata-l VCD'DvO p art jn. 
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S.- ply w «■ the CD DVO-RCM thai you want to set as (he OeJa ji Drive 
M«n«hite. You can dio see the current Default Drrrt with to drrre telle- cn 

the stilus display pane) under VCODVD mode: 

E: as Default Onve or F; as Default Droe 

CD'Fte Mode Toggle 10) (as shoen in MPEG Re Mode). Vrnjle playing MPEG* 
2 f tes nste&o of VCQ'DVDOIesJhis b^lon icon aiM app<av Just cfich 
on the Play button to show lorlh the Play List (explained later) for tteptap 
fcacv stlecl.cn. 

Note 

Q\*MrXRfeMooeTo5£Wot0Qpte6eiwe^ 

ftfl Scfftsn'7ftH Toggle (2). Ofck on fftii button to rogg<e betaren A/.V screen 
IMS ndeo MOte. Afeanjrftfe AmwOVD Ibw Mface 6e hM» 
■.■'Li- j'^m'.v nM« f'-j: p.tyvflo; batt with fttf screen. 



U IIP: 

To brng back PowerDVD User Interface, simply click an>whtre on the vdeo 
window. Decrease VohiaaeWf Increase Vokwf*). ttcfc on these l«o ba- 
tons respecfayety to decrease' Wasse au do votome.You tin see the cut- 
rem voluaae output on the status display panel. 

LED-lfce indcalor lor audto «tume output, Mute{Q). Qi<* on this button to 
toggle audto 0x 01 You can see the current audto on orf status on the status 
oiieLiyotrd. 
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AUDIO BNIII AUBIO OFF 



Minn 'mi 

Qk* Ihe uppeHefl Irianojc lo open or clow Po*erDYD Control Panei AJso note 
that the button layout of Control Panel is somehow dittetent either white paling 
DVD Video. Video CO or MPEG files, each accordng to the functions acoicacle. 

Rle node Video CD moOe; DVD Video mode: 

Control Panet I open) in its respective of ajfeart modes 

Usage of each button on the Control Pand is as forto*s; 

Config (Ctrt-Cl Ctck on this button 10 access the Conflation diafogue box lo 
change the s stem confi uralion lor PowerOVD* 

Menu |L1- While you are ptapng DVD biles, click on this button lo bring up the 
Menu for selection, 

Nexl Audio Stream |H). While you arecto/ing DVD titles, which support muJfr 
language selection, just dick on this Mien to change lo the next language 
preference in a Orcubr order, You can mate any dck further on tits button until 
Ihe language you prefer appears. 

The audio channels avatlabte for your language selection depend on your OVD 
trtles. StnpJy select Ihe audo channel which corresponds to Ihe language >ou 
prefer fro* iNt menu. You can afso see Ihe current language status from Ihe 
d.sptay panel: 
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iexi minimi 

White >ou are tfajing DVD titles which support mutosubtitle selection clcfcng. on 
this button mil alow jou to switch betxeen the avaitabe subtitles in a 
circular order. You can etc* luf the on this button until the subtitle you prefer 



The subtitles available lor your selection depend on >our DVD titles. Smpty 
sdect the s^tfite you prefer, or de fect D splay Subtitles todsate the subtlle. 
You can also seethesub-trites status on the status display panel; 



inmiiti) 

While you are e'avrg DVD titles, which supporl rnutfr-anoto view^o, selection, 
click on tha button lo snitch bet* eon lurlhor click on ttxs button until the view 
mgh you prefer appears. The view angles arabbl* lor your stfecton depend on 
jour DVD tides. Simply seteel the vie- angle that you prefer You can also see the 
current view anae status on the 



MRU 

Parental <M). Some DVD tide* support parental-Eevel control anion alloxs 
only authorized users accesses lo restricted contents. Clck on this button lo 

m ':M betwwn pe*m h :eJ tevds in J EifCuar atder. ait! pe*fVm u:-r ad- hat ra- 
tion. >hich -ill be explained later in the Parental* Control Ackxttslration sec* 
ton* You can also see the current parent* control tatf status on me status drs- 
play pan* 

PrntaHaveJO 
Cfcntrol 



Usaoe of each button on the control wheel is as lotions: 
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PUT (EITID 

Qkk on this button to begin cJajbac* erf >«ur DVD lilies or M PEG Hies. 
UcaiwhfC* you ctn see the current opeftfccri stilus stag with chapter and 

time informal on on the statu* display pant* 

CMH1F ■ TIME IV-IMA 



if you want to pause for mftie during playback, juslchck the Pause button, 
lb resume playing, stnprr press other the Pausebutlon agan or Play button 
:o continue playback, you'l see. the playback l pause status can also be 
round on Iho status oisptay parei ptaiback or pause. 



'uymr'iiii situs 



msi m\ \m 

Gh* on this button once to pause tt«o playback. Wife in Pause mode. You 
can tun click on the Slop Forward buttonlo playback tr* irieo tranes one 
by one This playing back by ©no)* step atfttrce is aptfy 'eterred as sh£e 
step mode. To resune to the normal plavba:*- seed jusl click on the Pay 
button again. 

FIR (t) 

Qiei Cf :tiis button tqumc !D the pT*v*.s hNj;.:;v.. 

ST: F FL1WAE0 

This rs the sn le-stop button. For its usage, please refer to the Pause button 
lor farther explanation. 
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FAST NfWIE Si 



While play ng in normal speed, cick on this button le activate the last 
toraard mode «ith2X normal speed. Further dirts will boosl the video 
tttvfaatft to ex. 6X and flX norad speed respectively. If pu aripkyhg DVD 
wtti higher then £X normaJ speed. Ihe audo wil be automatical turned oft 
To resume to the nornd ctafbac* speed, iustcick on the Pay button aga.A. 

tote: please visit ow u eostfe waw.ops^c com and root undo/ (support) 
section rat more inrbrmifon on Pone/ £>tO softMwe 
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CHAPTER FIVE 




CHAPTER FIVE 



UIOLIHG GUIDELINES 
i 



I fe mirt CVD-flOV CO RCM CD-R v C&Rft 4k. d'ms ih e 




itfdtfrcaVce/acuia 



L Oxo the din traf h» lull) e«-dcd r place the OVD ACMCO flCW 
CO Rot CO*RiV dsc nto Ihecpitcf ol the tray. Pick the eject 
button to bwettieome accept the DVD ROM* CD-ROU. C&R ot 
CO PW disc. 
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note: Picture oJ sfiowrt ibove may appear different from acivaj drfva 



Slip 1 The busy lamp wil fight tor a it* second* to indicate thai* disc has 
been looted and the drive accepted the disc. 

Step <! To eed and nsert the disc, press the EJECT button. 

NOTE Some sofrwa-c ptofttiits tteusc of ft* EJECT bultw. so a disc cat 
not Ce efecfletf in Inil way* Abase /e'er to me rotrxflons suppled 
nith ywe S9A*are. 

Step S. Cfccefl has been ejeclM. remove the due by hand an; rp*j*n ii to its 
AOT£ The dVsc cannot be elected rthifc me dnVc is sgioVio or writing a d&c. 
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The NUMBS* CftE cause of premtfure dsc falure *i!h CDs-DVDs is ccn)»ntnaiion 
ol the recording surface before recording is completed* To meWnb» disc failure, 
use the * otowhg disc* handing guideafle*- 




iCeepthe media in ils 
eady to record. 



MCiaoft until *,ou are 




- Keep the disc as clean and dusvfree as cossbto 
DO NOT touch the recording surface, and do not 
eipose the dsc to oust or cirL 

« DO NOT8LW ON THE DISC lo remove dull or 
dirt. To remove dust Irom therecordng surface 
use a camera tens cleaner, a tin) dee clolh or use 
co-pressed dr. Wipe the dsc from the tenia lo 
the outer cage NEVER ripe the disc in a circular 
motion. 

• Always tocord in a dusllrec emironment If the 
disc is lo be removed Irom the CD-RW drive, 
store the disc ti a clean, dusMree emironmeni 

* Ne*e* oend or fie* the disc. This ma 1 / warp the 
disc and leave il unusable. 

» Never scraJch off the reftecuve top surface of a 
CD-R or CD-RW disc. Without tte rcl-etlive 
surface the otac is comdetOy unusaWe. 




II you must ■ rne on the CD H cusc surfaced, read 
the bach ol the CO* R ie* et case for nstr uctons. 



30 



CHAPTER SIX 




if i ; d:bi;;hoiiik 



ftfiftjjg U After wur c&r*puftt ec-cf* upihff Ouf*' CWflOU Drine does not 
sftow up as 0 drive nvih 3 unroue db'w letter* 

Rmon 1 : The Que! Combo Drive is nol properly connected or has a 
Master ; Sfait designation conflKt 

Step I- Shutdown your spies and power it olf tfeng with the peripheral 
deuces* 

Slip 2. Remove the cover ol your computer* 

Step 3. Cxcfc the IDE rtton able and verily thai pin 1 ol Ihe cable is 

connected to en 1 ol Ihe cable corrector Pin i of Ihe I0E cable is 
designated aim a red stripe and pin 1 en the IDE connector is 
l&eioi or ma + kw with a tri 



Step 4. Qxcfc the jmttpers on Ihe back ol the drive that designate d as a 
Master. Stave or Cable Sehcl. and the other peripheral devfces on 
the sane IDE ttb\t Mate sure that the jumper lor one deuce s 
set to Master and the other is set to Stave* The No devices on ihe 
sane IDE chain MUST be sel to different settings* 

Step 5. Replace the cover ol your PCand power your system bach up* 

Step 6 Ocfcon Ihe W-ndows 'Start" button (usually located tt the bottom 
lefl ol the screen)* 



Step7 Set:: 'Sctbnos' then ihe Control Panel' option from the 



Step 6 Double dick oi the "Splem* icon* The 

up* 



Step Sdttt ihe Oeuce Manager' tab* You should see a complete 

alphabetical list ol al the peripherals that interlace anth pur CPU. 
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Step 1 0 Double eft* on the 1 CDROM " item TNs «ill give a list ol al the 
Owes tnn are reooo/wed by Ihe operating system as a CO* ROW 
drive. Verily Ihai Ihe Cue* DVD* ROW Dnve is one ol the drive* rec 
cg^/edasaO>PXMde.>te> 

Reason 2: The IOC rrteflace on your system is not enabled. To verify that 
the IDE interface that is buitl into your srslern is enabled loltow 
the sieps below . 

Step] Qck on IhcWindoas 'StarT bullon. (Usually found on the bottom 
led hand stie ol vour screen). 

Sep 2 ttooseSholDovm*. 

Step 3 C*cKon^e*tarT. 

Step J. Chooser OK" button. 

Step S. Press the apc/ocr tale (unction key(s) lo enter yoj* computer 

system's B03. You na/ need to refer lo vojt computer oarer's 
manual lo find oul how to enter four BIOS setup. 

Step 6. free vou rwertrifed Ihai your IDE ml ert s. e)s) ve enabled w*e 
your settnc,* and reboot the system. 

Proof em 2: After Instilling the Que! DVO-RQH to the dnve. the PC gets 
Mwer. 

Step 1. PreiefaMy, connect a second ID€caWe Quel DVD-ROM 
Dnve <n 

Step 2. Cfteck the position ol the lumper in thema&ierfeiave 
select terminal. 

fro*** J* The Quel DVD ROtt Drive is not detected by Window* 

Siep 1 . This case may occur when there is a Widows 
installation problem; reinstall Windows. 
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FT**. 



FWMftw 4: to sound is heard from an audio CD^ 

Step 1 . Check whether the audo cifcle is correctly connected lo the 
sound output terminal on trie Que? OVD-ROM drrve and the 
sound card CCMN terminal. 

Siep 2 Cnecfc that the sound card Is operational. 

Step 3. Adjust the volume control 

Pfobtcm 5: A CD Is not read or /s read too slowly. 

Step 1. install the latest version of the device driver. 

Step 2. Cfteck whether the CD rs of good quality and clean II. It 
necessary. 

Problem $ The disc compartment will not open. 

Step 1* Check that the power ca&leis correctly connected. 

Step 2. Power otl and disconnect the PC Insert a pin or untotded 
paper clip In the emergency hole and push tlrmh/ unlit 
the rise compartment opens. 

PrMem 7 ; After installing foe Due* DVO ROM OrfVt and turning on my 
computer, t get message. Failure fixed Ms* 0* or 
Operating System nol found* 

Rcaicn 1 : You have let the Oue! DVD ROM Drtte n a Matter on the 

primary enamel Your boot drive (Ct) is al*ays set lo Master on 
the primary enamel, settng another deriee to prisary Vaster 
wit present access to the hard or fir. 

Slop 1 + Go to Problem 1 . Reason I and fc*o« the same step*. 
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ftflhtom $: Bm Disc is not in message is displayed even thovgn s 
disc has been Insetted. 



L The compos may not recognize the disc J >ou >iar! 
playback too quickly after inserting the disc. 
Open and close the disc compartment and try 



Step 2. Qe&i me disc art try 



0: 



The Ooe! DVD-ROM Drive isnot 
nmn&cteda so^ndcafd. 



If is 



The interface mode of the sound card is AT-8US. 
You must therefore connect trie Que 1 Combo arrve to to the 
IDC port on trie PC motner board, rather than 10 the sound 
card, or Install an IDE-compahble sound 



Problem 10: Que! DVD-ROM drive isnoifeaaonntrtfon 



Step 1- Check whether pater cable, by a computer, auao cable, and 
IDE cable is wfli connected to the computer. 
After the installation ot Ote! DVD-ROM dnve, me speed of 
PC gets slow 

Step 2. Change the condition of IDE cable and reconnect it to Iha 

computer. Desirably to the 2nd IDE cable master- 
Step 3. Check the connecting conditions ol lumper of master; slave. 



Problem f J: Disk tray won t open. 

Step 1. Be sure that power code or power cable Is well connected. 
Step 2. When rt won't open In power-on, turn olf ine power. Dodge a 
dm pin (or clip) mto emergency bole to open 
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CHAPTER SEVEN 




APPENDIX 



t*:te Future at d-Hptficwt fi*p «PUf di"*fmt Trcrr= ictutfdrw 



GtlHAlY Of INKS 



Adaptec cards ta.ta. conlroScf raids. c*pans*n raids, interlace cards. eic | pbg 
rrto siois of Ihe computer's main daU bus. or bus eilenstons such as Local &js + 
The; 1 adapt 4 the low of data am mlricluns between the CPU and the devxe 

ATAP1 

ATA Programmer's Interface. A set of commands designed to sfttross a Cf>RCW 
dm over an IDE iHerlaoft Wows people 10 install and use a CO-ROM drive in 
much the tame manner as a hcd dish. 

Bootable CD 

A mo to* CD uctietftfl \ht PC ran boot froea. 



In computers, a bus is the man oc continuous charred o( electrical correction 
bet-ecn the CPU, the system memory {RAM), and the perioral devices. 

CD 

The Compact Disc was Hcsl implemented co^mercttify foe storing otgttai audo 
datatCD Dgtal Audio). The CD is made up of a porr carbonate substrate, a urn 
reflective metaJltc Gayer fthe mirror-tike is aTumknumi. and a lacquer coaling. The 
encoded data teach is a sprat wtlh the pits mafeno a central band. The encoded 
track is made up of sectors fsOMbmcs erroneo-jsly named blocks)* 



CD-Digital 

[0-Dio>UI Audio Has enptemenled 10 hold about 60 minutes of a-dlo dot* in up 
:o 99 tracks (songs) ai a samptng rata of 44.1 KHi and a sample sue ol 16 bits. U 
arodice rtch outHf stereo sound. 





Ct> Rewritable 

CD-Ae^rtace tetf^cgy alowt lot the CO-ftwitaialts -eda to oeetasec and 

rewntfen o*et arc wet acj&n up to 1000 lime*. 

Mm 

In computer*, driver refers to j device ortrer , mhkh is soft Aire that, undw CPU 
control, implements deuce v l 0 (unctions or other functionality {video, sharing, 
graphics, printer , Muse. etc). 

DVD 

3ioM Video Doc is an upcoming product. DVO specifications include a double* 
aye* smgle-soed CD atth a capacity of 47GB. with sufficed pacing trne lot a 

dl-ength - ohs. h'.F'LS-a. and cj: k*af l : >- rjtf Lie. 

Format 

In the computer arena. Iherearephyslcat and logical formats lor storage deuces. 
Uagnetc storage devees implement a physical sttuctute (MFM. RLE IDE SCSI. 
rtc> + The standard logtal lormat is defined by the ISO 9660. utich specifics the 
.ob-cand tile structure, 

IDE 

rtegtateo DntvBcrtromcs.Aslandafdta^ 
ISO 

The International Standards Ogarcation. composed ol scores of international 
specitlifBd committees, erih man Secretariats v*orld«ide. is the accepted source 
3l standards lor etelronc and computerized daf j ;<;mm ji canons and information 
processing. 
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ISO 9660 



Issued by the mtemafconv Standards Qga-riation, its formal lille ts lS09c4fr 
Inform f^nLmr^-VcpufTieaTi J Tie $!t .cture ol CORCM For Information 

Enhar^e<l9Sfi), This mulli-pftatlcr m togictf str utture ha* been the toy sitfrtard 
bf the growth and worlSwM acceptance ol CORCM as a publishing and 

hbt-.atcr 3 slrioution media in J. =in« then, j- ihe 5»< tarn at itrutUjnj Ifjl 

olhv mpementaliofts of 0>ROM in the compute! vena. 
Mastering 

In the CD-Recording realm, mastering refers lo the actual writing erf a list copy 
ola disc ft*haCO*ReconiabteoT CO* ReWntabte drive, tn a Compact Disc 
factory, m aster ing invokes procuring a glass master disc thai is necessary lor 
the mass product on of Con part Uses. 

Multisection 

Refers lo a disc that has been Britten to In more thai o-e sesson. A separata 
Table of Contents (TOC) is written at the losing* ol each session. 

Prem aster Ing 

This is the process of lairing the information you want to put onto a CO and put* 
ting ii into the proper bgxal format. 

SCSI 

Stands for the Smal Compute* S/sions trtetface. The interlace issues commands 
lo the chan t where each device recognizes the commands accessed to iL SCSI 
standvrto indurJe SCSI I {original 5 MHf 8 btl bus speciticalion). SCSI II 
(extended command sett Wide SCSI 116 bit data pathl fasl SCSI (10 MHj bus) 
ar-o SCSI III which includes Ihe leaiures ol the other standards. 
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f CC COMPLIANCE 

This equipment r*3S 6«n tested iftd found to comply ailh the limits for aCtess 
8 dgiUI deuce, pursuit lo P»l 15 ol the FCC Rules* These limits a»e designed 
10 rjrowde reasonable protection agansl haralul interference in a res decrial 
instai later Ths equpnent generates* uses, and can ractale ratio frequency 
energy and. it noi installed and used in act 01 dance with the instructions* may 
cause hannlul interference to radocommuncalions* riowevor. there is no 
guarantee that nterlerencewA not occur in a particular intuMbn. 

If Vis equipment docs cause harmful nttrlerence to radio or Ittoision reception 
■ h i;f- ca- & Je:er- i->eo cy lurring the equipment oil and on. the user is encour- 

to correct the nterference by one o* more ol the lollwing measures: 
Reorient or relocate the receding antenna. 

* Increase the separate* between the equpnent arid receiver. 

■ Comecl the equipment lo an ouBel on a circuil efferent Irom Chat to 
mh the receiver Is connected. 

- Consult the dealer or an experienced raotoOV lechftcian lor hef p + 

GauJfcrt.' r>y eo-utfw>ert certified to comply mth Oass 8 {compute mpui'oul - 
puf devices, ffYmniats* printers, efcj sttovtt be alfacfted fo this equipment, and 
m vsf Awe smeiWS infer/ace cables. 

Any changes or modifications to ths equpment by the user not expressly 
awcvttl :tte yantee o' ma-ufacturer coub resj : in vocation a\ Pa*t M uf 
the FCC rules and void the user s authority to coerale such epjcmerl 

This device comptes *ilh Pari IS ol the FCC Rules. Operation is subbed to the 
lot Inning two conoi lions; 

■ This device may not cajseha-mf J mierference and 

> This device must accept any nterlerence receded, incusing 
inlerference Ihal may cause undesirable opertforv 
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This imrtod war ranty does not apply if Ihe Product hat teen da-aged b/ acc 

jfcu^r. m ;u&* c ' m - igoic J c tttttr j::- jvtilcr' ^ :■ r*o1 the lautl >: L £»S Dl 

by non-OPS ajihot /ed iterations, modifications iroJor 'epars. 

lithe Ptod-ct it relumed to the tto«o-er Senice Department at CPS durmgthe 
timilw warro^ perbl but i-# profile- with ihe FyoJul-! r^nnc* oe unde- 
use terms and conditions ol thslinrlod ■arranty. the Consume: wil be notified 
andgaonan estimate of the charge the Con&jner must pay to have the Producl 
repaired with al shipping charges bited to the Consume* II the estate is 
refused, the Product wil be returned frei^it total If the Prodjtl is returned to 
the Customer Serwce Department OPS af ler the apiraiion ol the warranty 
period, OPS normal servfce potties shat apply and the Consumer wil be 
invoked (or al shipping charges. 

CPS SHALL MOT BE LIABLE (W ANY LOST PFOTTS. LOST SAW NGS OR OTr€R 
I MQOENTAL OR OZftSEOUEHTLAL DAMAGES ARISI OUT OF THE USE Cf OR 

Vft&jT' TO JSCTH3 F'FCCCT THIS NO^OCS DAMAGES "J ' 

ArC TO THE BCTeOT PfflMlTTED BY LAW, DAMAGES FOR PERSCftAL INJURY. 
THIS WARRANTY IS If* LIQJ OF ALL OThEfl WARRANTIES INCLUDING IMPUB) 
WARRANTIES OF MERCHANTABILITY AMD FITNESS FCfl A PARTICULAR RJPOSE 

Str^e sides do rut j ou limitation of rnptied war rant us, or t&luuvi ot II" Wort 
of reidenla or consequents damages, so the abote limitation may not apply to 
you l Co'i^umcl The II" fed warratty give* jou soecfc leoa rghis a^d jcu 
may aso have other rights which vary (rom stale to stale. This bm-ted warranty 
apoles only to Ihb prodxt and is gowned by theia*sof Ihe Stale of Cartforna* 

CPS rathe assumes nor aphonics any authorized service center or any person 
or entity to assume for it any other oblgation or tiahfily beyond thai which Is 

eiffuss^ 2*&jtAm J :ir - this im ted warrarlj. 

freshens conrernl-^ this 1m ted wvrffrty may be directed to Ihe Customer 
Serv.ce Department al CPS. (714) 692*3588. 
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